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Recruitment Pack: Individual Giving Officer

Liberty is an independent campaigning organisation. At Liberty, we challenge injustice, defend freedom and campaign to make sure everyone in the UK is treated fairly.
We are campaigners, lawyers and policy experts who work together to protect rights and hold the powerful to account. We empower others to defend their own rights and the rights of their family, friends and communities.
[bookmark: _Hlk198724285]Liberty is seeking an experienced individual giving fundraiser to support with the growth of our individual donor and supporter base, and with delivering an excellent supporter experience.
	POSITION DESCRIPTION
	

	Position title:
	Individual Giving Officer

	Position reports to: 
	Individual Giving Manager

	Employment status:
	Permanent, Full Time

	Salary:
	£43,918 

	Hours:
	35 hours per week, plus occasional out of hours work (for which TOIL is available)

	Location:
	Hybrid - 2 days a week in the office, Westminster, London

	Closing date for applications:
	9am, Monday 9 February 2026 

	Interview dates:
	First Interview: Monday 23 February 2026
Second Interview: Monday 2 March 2026



	About the team 

	Liberty’s Individual Giving Team sits within the wider Communications and Engagement Team and looks after the relationship with our members and supporters, across multiple communication channels. The Individual Giving Team secures circa £1 million from individual donations and membership contributions each year. We also work with Liberty’s Philanthropy Team on mid-level income and are in the early stages of testing fundraising through challenge events. We’ve recently adopted a new individual giving strategy which will look to grow our income in the coming years. 
The team is currently made up of three roles: individual giving manager, individual giving officer and individual giving assistant. The assistant position is currently vacant, and we will be recruiting shortly.
The nature of the role means the postholder will be working closely alongside all teams across the organisation, with good exposure to all of Liberty’s work. Our current priorities are to maximise the success and profitability of supporter acquisition and conversion (mostly digital), forming tailored, data-driven supporter journeys (online and offline), creating a culture of testing, evaluating and optimising, and delivering engaging, integrated fundraising campaigns based on Liberty’s public campaigning and legal cases, and the investigative journalism of Liberty Investigates.



	About the role 

	This is an exciting time to join the Individual Giving team as we look to test, learn and evaluate new and existing channels to ultimately grow our supporter base and income.  
The post-holder will sit on cross-organisational project teams, working closely with colleagues from the Comms and Engagement, Policy and Campaigns and Legal teams to ensure that individual giving goals are embedded and achieved across Liberty’s diverse work areas. 
The Individual Giving Officer supports with the recruitment of new supporters via digital channels and testing of new recruitment channels.
[bookmark: _Int_KwFbEvbe][bookmark: _Int_EpYnsRcG]The Officer is also responsible for delivering tailored and personalised supporter journeys to retain Liberty’s existing supporters, ensuring the importance and impact of our vital work is communicated effectively so they continue giving, taking action and engaging with Liberty. You will act as the main point of contact for our supporters and lead on delivering a seamless supporter experience.



	KEY RESPONSIBILITIES

	[bookmark: _Int_fu4YkFKf]Planning, implementation and evaluation
· Work with the Individual Giving Manager (and other relevant colleagues across the organisation) to plan and implement fundraising campaigns, appeals and direct mailings, setting objectives and KPIs, and recording learnings after evaluation in line with the Individual Giving strategy. 

· Play an active role in Liberty’s core campaign project teams ensuring that Individual Giving goals and objectives are embedded across Liberty’s public campaigning work.

· Overseen by the Individual Giving Manager, work with external agencies required to deliver campaigns, ensuring they are managed effectively to deliver their targets within budget and on schedule.

Donor and supporter stewardship and recruitment
· [bookmark: _Int_JHKVCDL3]Overseen by the Individual Giving Manager, manage the recruitment and stewardship of new and existing donors and supporters (and the reactivation of lapsed donors), planning, drafting and building engaging journeys and wider email campaigns to keep supporters informed about Liberty’s work and the impact of their contributions. 

· Contribute to the delivery of a smooth running and effective AGM and election process, through the co-ordination and delivery of assigned tasks.
 
· Act as the main point of contact for members and supporters, ensuring they receive a high standard of supporter care.

· Work closely with the Philanthropy Team on the mid-level donor engagement journey 
  
Supporter materials and resources
· Lead on and coordinate the production – copy, design, print and mailing – of supporter engagement materials, including but not limited to
· welcome packs for new members and regular givers
· the Liberty Magazine (three times a year) 
· mid-value fundraising products  


Website and databases
· Support with the accurate recording of supporter/member data and donations to ensure data is uploaded correctly and direct debits are processed in a timely manner.

· Draft and build campaigns and fundraising action pages through Engaging Networks. 

· Work with the Individual Giving Manager to establish evaluation reports and dashboards, using the CRM, Engaging Networks, and other tools. Contribute to a culture of testing and learning to maximise performance, and optimisation, of Individual Giving activities. 

Events
· Supported by the Individual Giving Manager, work with the Philanthropy Team and Operations Team to devise, plan and execute engaging in-person and online events for donors.

· Develop and implement plans for recruiting event participants and attendees, and the stewardship journeys for fundraising events.

General
· Provide technical guidance for specific assigned areas, keeping up to date with changes, advising teams as appropriate and implementing necessary changes. 

· Maintain an up-to-date working knowledge of Codes of Fundraising Practice, Data Protection, Privacy and Electronic Communications Regulations. 
 
· [bookmark: _Int_fvsuimld]Develop and maintain strategic relationships with sector stakeholders with the purpose of maintaining an awareness of sector challenges, best practice and solutions, across assigned areas.
 
· Contribute to the Communication and Engagement team’s and organisation’s work on anti-oppression through feeding into the anti-oppression workplan and delivery of assigned tasks.

· As required and under the direction of the Individual Giving Manager, prepare briefings on areas of your work, for other teams and for board reports, and present areas of your work at internal meetings including All Staff meetings.

· [bookmark: _Int_AhVUDqAf][bookmark: _Int_4QtVblbu]Maintain an awareness and knowledge of developments in human rights and civil liberties in the UK including maintaining strong political instincts and an understanding of what influences policy-makers. Proactively monitor parliamentary business, government announcements and media coverage to keep on top of political trends. 

· Perform other duties as requested by the Individual Giving Manager. 

· Attend and participate in Liberty events when required – receiving TOIL for any out-of-hours events.





	
SELECTION CRITERIA
	Essential
	Desirable

	Knowledge & experience
	Experience of direct marketing and managing individual giving activities, appeals and retention communications to achieve income targets - across mail, email and social.
	x
	

	
	[bookmark: _Int_dfbOB6ey]Experience of project management, including project managing third parties such as creative agencies, printers and fulfilment houses.
	x
	

	
	[bookmark: _Int_46PLCGbw]Experience delivering high quality supporter care or customer service, and managing challenging queries.
	x
	

	
	Experience of using a fundraising database for data selections, reporting and analysis.
	x
	

	
	Experience of co-ordinating and running online events.
	
	x

	
	[bookmark: _Int_2wXH5eSI]Understanding of relevant Fundraising Regulator codes, GDPR regulations, safeguarding principles and the ability to apply them to campaigns and projects.
	
	x

	
Competencies
	Excellent communication and copywriting skills, with the ability to tailor messaging for different audiences.
	x
	

	
	Excellent organisational skills with the ability to independently organise, plan and multi-task to deliver objectives on time.
	x
	

	
	Excellent interpersonal skills with a collaborative “team player” working style.
	x
	

	Values
	Commitment to and understanding of Liberty’s broad campaigning objectives, and its position as a cross-party, non-party organisation.
	x
	

	
	Commitment to Liberty’s anti-racist, disability-positive, trans affirming status and to building a fair, compassionate and diverse working environment.
	x
	



	[bookmark: _Hlk27571760]IMPORTANT INFORMATION

	
1. Application forms should be uploaded as a pdf document to the Job Board via our website HERE with the job title as the subject no later than:

 9AM Monday 9 February 2026

[bookmark: _Int_vQEv01Mp] Applications received after the closing date will not be considered. We cannot accept CV’s.

2. You will receive an automatically generated response confirming receipt. If you DO NOT receive this response, please check your junk folder. Any questions or issues, please contact HR@libertyhumanrights.org.uk

First round interviews are scheduled online for Monday 23 March 2026
Second round interviews will be held in person on Monday 2 March 2026
Details of the interviews will be confirmed by email.

3. Applicants who have not been short listed will be notified by email. Due to our limited resources, we are unable to provide feedback on applications. 

Interview panels will be made up of two to four people who will each ask the candidates questions. The questions are intended to allow you to expand on your application and to demonstrate to the panel how far you meet the essential and desirable requirements of the post. All candidates are asked a uniform set of questions (usually five or six) and may also be asked follow-up questions to clarify or expand on individual answers. At the end of the interview candidates will also have an opportunity to ask questions about the job, conditions of service, etc. Some of the questions will be sent to you in advance of your interview, although there will be some follow up questions based on the answers you give in the interview.

4. Shortlisted candidates may be asked to complete a pre-interview or written task. 

5. Once all interviews have taken place, shortlisted applicants will be contacted and informed of the outcome either by email or phone and offered the opportunity to receive feedback.

6. If you have a special requirement for completing the interview or a task due to a disability or connectivity reasons, please contact us at HR@libertyhumanrights.org.uk.
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